
 

 

 

Recommended Hardware: 

Processor: 2.1 GHz processor minimum 

RAM: 2GB RAM minimum 

Sound: Sound card, with speakers or a headset  

Screen Resolution: 1366 by 768 (recommended) 

 

Software Requirements: 

Operating System: Microsoft Windows XP or later. The eLearning modules are not compatible with 

handheld devices. 

Browser: For best user experience, it is suggested that you use the latest version of Google Chrome 

or Microsoft Edge. Please, do not use Safari. 

Get Google Chrome 

Get Microsoft Edge 

 

Plug-ins: 

Adobe Flash Player: The eLearning modules require Adobe Flash Player plug-in to function. 

Check if you have Adobe Player 

Get Adobe Flash Player 

Acrobat PDF Reader: The documents require Adobe PDF Player.  

Get Adobe PDF Reader 

 

Pop-up Blockers: 

Pop-up blockers must be disabled for the eLearning modules to display properly.  

 

Connectivity Requirements: 

Minimum Connection Speed: 2 mb.  

Recommended Connection Speed: 10 mb. 

Test your connection speed 

https://www.google.com/chrome/
http://www.microsoft.com/en-us/windows/microsoft-edge
https://helpx.adobe.com/flash-player.html
http://get.adobe.com/flashplayer/
http://get.adobe.com/reader/
http://www.speedtest.net/

